
The Government made clear in its recent Vision for Adult Social Care that it expects 
English councils with social services responsibilities to make ‘faster progress’ in making 
personal budgets available to people who use social care services. 

Personal budgets are the most significant change in how social care is organised and provided for 
a generation – yet there are concerns, for example, about:

• the pace with which they are being introduced 
• the levels of budgets for different groups, in different localities
• whether they are the best approach for everyone
• their impact on local care economies
• safeguarding and accountability issues
• whether they will be properly funded

This conference brings together leading figures in academic and practitioner communities to review the highest 
quality research evidence and policy analysis about personal budgets and to share issues of importance to 
both practitioner and academic communities.  

It will be of interest to anyone involved in personalisation and personal budgets whether they work in local 
authority, academic or care provider settings.

Personalisation and Personal Budgets:
LESSonS from rESEArCh, ChALLEnGES from 
PoLICy And PrACTICE

Friday 15th July 2011 (9.00am – 4.15pm)
The Techno Centre, Puma Way, Coventry

Please complete the attached booking form or register online:  
https://www.eventsforce.net/cu/67/register

Attendance at this event can be used as evidence of continuing professional development 
and ‘certificates of attendance’ will be provided (on request) for your CPD portfolio.

Conference Fee – £70.00 (including lunch and refreshments).



9.00 registration and Coffee

9.45 opening address Welcome and objectives of the day

10.00 Plenary 1. operational/practice issues 
 Are Personal Budgets necessarily empowering for service users? If not, what’s it all about? 
 Professor Peter Beresford Brunel University 

10.30 round table discussion
 Personalised services: barriers and facilitators 
 Andrew Jepps Northamptonshire Adult Social Care 

 Gill Phillips Nutshell Communications

 dr Clare Wightman, Grapevine, Coventry

 Anna Thacker, Warwickshire County Council 

 Clive newton Age UK

 Facilitator: Professor Peter Beresford

11.30 Coffee 

12.00  Plenary 2. research 
 Personalisation and personal budgets – the research evidence
 Professor Caroline Glendinning University of York

12.30 lunch 

1.15 Concurrent Workshops research evidence
(a)  Safeguarding and Personalisation – Sins and Synergies? 
  dr martin Stevens Kings College London

(b)  Implications for the home care market’
  dr Kate Baxter University of York

(c)  Costs and benefits of Personal Budgets 
  dr John Woolham Coventry University 

2.00 Plenary 3. Politics and policy 
 Their Big Society and Ours: Competing Visions of Independent Living
 dr Iain ferguson Stirling University 

2.30 Coffee 

3.00 Concurrent workshops Policy and political context
(a)  Care, Choice and Citizenship – an examination of choice in constructing and determining 

social welfare
  Professor Guy daly University of Derby

(b)  Personalisation – Implications for Ethnic Minorities
  dr Gurnam Singh Coventry University 

(c)  Personalisation – the way forward. The ADASS perspective 
 Ann higgins Trafford Council

3.45 Ways forward. Panel Q&a session featuring plenary speakers 

4.15 depart
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name  supported by

designation / 
Job title

organisation / 
agency

address

telephone

email

Fees £70 (includes lunch and refreshments)
(if unwaged or a student email dhender421@aol.com to discuss)

Payment Method
(Please tick)

Cheque Please make payable to Coventry University

Bank transfer* See below

invoice Complete invoice address details below

online
Register at 
https://www.eventsforce.net/cu/67/register

invoice address 
if different from 
above

Please state 
whether you have 
any diet, access 
or communication 
requirements

any other 
information
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*Bank transfer details: Please send completed form (and/or cheque) to:

Bank: natwest

Bank Address: 24 Broadgate, Coventry, CV1 1ZZ

Sort Code: 56-00-45

Account No: 30688159

IBAN No: GB35NWBK56004530688159

SWIFT CODE: NWBKGB2L

Account Name: Coventry University

Reference Code: TEXAY

nicola Boyle

SURGE

Faculty of Business, Environment and Society

Futures Institute

10 Coventry Innovation Village

Coventry University Technology Park

Cheetah Road, Coventry CV1 2TL

www.scie.org.uk



the Venue

The TechnoCentre, Puma Way, 
Coventry CV1 2TT is about 
ten minutes walk from 
Coventry railway station or a 
short taxi ride. 

Bus number 21 from the City 
Centre to Cheylesmore serves 
mile Lane, which is adjacent 
to the TechnoCentre. 

Ample free on-site car parking 
is available to conference 
centre users

further Information is available at:
http://wwwm.coventry.ac.uk/cutp/contactus/Pages/ourlocation.aspx

aBout the dePartMent oF soCial and CoMMunity studies, 
CoVentry uniVersity

The department of Social and Community Studies is a diverse and energetic part of the faculty of 
health and Life Sciences which brings together associated disciplines connected by a commitment 
to inclusion and social justice. 

Please click on link below for further information:
http://wwwm.coventry.ac.uk/hls/sCs/Pages/socialandcommunitystudies.aspx 

aBout ssrg

Established in 1972, SSrG (Social Services research Group) is the network for research, 
information, planning and performance across social care and health services for children and 
adults in the UK. 

Please click on the link below for further information:
www.ssrg.org.uk
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The organisers reserve the right to make any necessary amendments to the programme. In the event 
of cancellation by a speaker or workshop we will endeavour to offer alternatives. Where it is not 
possible to make alternative arrangements and it becomes necessary to cancel the conference HLS 
and Coventry University shall be liable only in respect of the cost of the specific cancelled conference. 
Liability for all other costs and expenses is excluded to the fullest extent. For the avoidance of doubt 
travelling expenses will not be refunded.


