
CSCI's view is as follows :  
  
1. Importance of the survey. DfES minister and policy leads, CSCI and ADSS have 
emphasised the importance of gathering information on how users experience social care. 
Children's views are particularly difficult to gather but are important. 
  
2. Reasons for the survey. While many CSSRs are deploying resources to collect views 
from children in groups and individually, we have no overview of the views of children using a 
standard instrument. DfES and the group working on the survey arrangements see a major 
benefit in CSSRs being able to identify areas for action from responses. 
  
3. Views of respondents: Children interviewed in the cognitive testing process and those in 
the Birmingham pilot welcomed the opportunity to express their own views.  Any survey runs 
the risk of a potential respondent feeling the questionnaire is inappropriate. CSSRs are being 
advised to consider those included in the sample and to exclude those who would most 
obviously potentially be in a position which meant getting a questionnaire might not be 
appropriate. The guidance excludes:  

• those 10+ with a learning disability  
• those who enter care within one month of the survey  
• those who are subject to child protection proceedings a month before the survey  
• those in hospital at the time of the survey 

(Guidance paras 8.5 - 8.7) 

• any in active dispute with the CSSR at the time of drawing the sample or during the 
process if it was felt that to send them a questionnaire would be unduly insensitive or 
provocative 

(para 16.4) 
  
Also any in secure units or Youth Offender Institutions will be excluded where the costs of 
placement are not paid by the CSSR 
  
Ruth said that CSSRs will be advised soon by DfES that the staff responsible for 
administration of the survey should provide details of how workers can contact them with 
queries.  If workers raise concerns that receipt of the questionnaire will distress a child/young 
person then the worker should be asked to provide details to the local survey  team.  If the 
team agrees that the concern is justified then the child should be withdrawn from the survey.  
It is important that exclusion is only agreed on the sorts of grounds listed above. 
  
4. Questionnaires as a means of data collection : Ideally perhaps other means would be 
used but with experience of two national adult surveys we have evidence that useful data 
gathered at reasonable cost provided of course that a reasonable response rate can be 
obtained. The DfES have made reasonable efforts to test and pilot questions asked - I'm not 
sure I go along with all Rachael's detailed critiques. 
  
5. Ethical issues: DfES went to some lengths to seek independent research ethics advice on 
the survey. Caroline Thomas of the University of Stirling and the Norah Fry team raised no 
issues with the proposal. Birmingham SSD who piloted the survey reported no difficulties 
from an  ethical standpoint though Paul Dolan who led the work is involved with RGF 
discussions nationally. At the time the survey was being finalised not many CSSRs would 
have had ethical scrutiny groups from where any issues could be passed back to DfES. 
  
6. Final decision on how the PIs will be constructed.  There are important issues about 
response rates. While Birmingham's pilot only achieved a 26% response rate (after a follow 
up letter) 30% of LAC children responded as compared with 17% of non LAC children (+ 5% 
where the parents declined to respond on behalf of their child). If we found that there were 
major differences in response rates between LAC and other children we might conclude that it 



was not appropriate to proceed with PIs based on aggregation of the total response. There is 
also the possibility that some CSSRs will have a much larger group of children in need who 
are not LAC children than others - this may possibly affect the reported aggregate levels of 
satisfaction.  If the non LAC children response rate is very low  it may be that the scores need 
weighting back to the proportions of those approached or,  in a worst case scenario,  we may 
have to simply report for the PI on the LAC data and present, but not use, the non LAC data.  
Until DfES have data back from all the CSSRs we cannot judge how this may turn out. Given 
this uncertainty, I am suggesting that it would be entirely legitimate for CSCI to state publicly 
when defining the chosen questions and PI values - see below -  that we are not committing 
finally to exactly how the proposed PIs are made up till the results are in. Presumably if the 
surveys as a whole across a large number of CSSRs were to produce unusable results we 
might have to 'pull' both PIs as a last resort 
  
7. Timing - DfES started working on the survey last January and consulted extensively 
seeking views from CSSRs as to what they were already doing to seek young people's views. 
CSSRs were invited to assist in the working group on the survey. All the proceedings of the 
working group were accessible via the DfES website.   
  
Conclusion: I would argue that the survey will give CSSRs and the DfES and CSCI some 
potentially valuable data on young people's satisfaction, their perceptions of their care 
workers and knowledge of how to complain. Some 'soft' data from individual comments 
should offer some ideas of the areas where they want improvements. Birmingham had some 
specific issues raised which may lead to changes in CSSR practice (see Birmingham report p 
31). No doubt some will feel that different questions could have been tested and included - 
there does seem significant overlap in those being asked. Given the heterogeneity of the 
group to be surveyed it is difficult to ask questions which are too specific. CSCI endorses  the 
survey , accepting that  we and DfES need to learn all we can from it so that future work 
seeking views of young people is improved as a result. The holding of a provisional position 
on the best use of the data which comes back on the 2 selected questions shows  that we are 
willing to keep an open mind till we see the results of this initiative. 
 


