
 
This survey is part of DfES’s commitment to maximising the participation of children 
and young people in the planning and evaluation of services.  There is a presumption that 
all children in need should be given the opportunity to participate except those listed in 
the above paragraph.  However, children who may be distressed or upset, or put at risk of 
harm, by receiving the questionnaire should also be excluded. 
 
Once the User Experience Survey sample has been drawn, local survey teams should as a 
priority contact social workers or practitioners to ask whether any of the sampled children 
or young people need an assessment as being put at risk of harm by receiving the 
questionnaire.  In addition, there may be rare occasions where it is assessed than an adult 
would be put at risk by a child or young person receiving the questionnaire.  In this 
situation, if it is assessed that there is a risk of harm, the child or young person should be 
excluded from the survey.   
 
Likewise, if social workers or practitioners feel that a particular child or young person 
would be distressed or upset as a direct result of receiving the questionnaire, they should 
be asked to consider whether these children or young people could be given any extra 
support or help to enable them to participate in the survey.  If this is not possible, or 
support is not deemed to be sufficient to avoid the assessed risk of any potential distress 
or upset the children or young people should be excluded from the survey.   
 
However, care needs to be taken to ensure that this reason is not used to exclude children 
or young people from the survey population who may give an unfavourable response on 
the questionnaire.  To protect against this, social workers or practitioners should be asked 
to provide brief rationales for their decisions - i.e. explaining why the children or young 
people would be distressed by participating - to the local team who is co-ordinating the 
survey.  The local team would need to ensure they were satisfied with the reasons given 
before deciding to exclude anyone from the survey.  In addition, in order to make sense 
of any bias that such exclusions will introduce into the survey’s findings anonymised 
descriptive details of the excluded children should be collated by local teams.  The 
rationales for excluding children on the grounds that they may be distressed or upset, or 
put at risk of harm, by receiving the questionnaire should also be noted.  This information 
will be used to inform the development of more detailed guidance on such exclusions for 
future user surveys of children in need.  All these data will need to be returned to DfES 
independently of the main UES return using the spreadsheet available from 
http://www.dfes.gov.uk/datastats1/guidelines/children/returns.shtml to 
cin.stats@dfes.gsi.go 
  
  
  
 


