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Over 140 people participated in the annual workshop during the three days in April (20th, 21st and 
22nd), and had a choice of attending 14 plenary sessions and 20 workshop sessions.

The title of this year’s event was 
‘Meeting the PR Challenge in Social 
Care and Health Services for Children 
and Adults’, where the ‘PR’ represented 
a range of themes such as ‘Policy 
and Research’; ‘Performance and 
Regulation’; ‘Protection and Risk’; and 
of course ‘Public Relations’ and ‘Press 
Releases’ 

These latter two themes were ably 
covered by Ray Jones and David 
Brindle in the debate on the evening of 
Tuesday 21st April, and also by Michael 
Blastland in his plenary on the morning 
of Wednesday 22nd April.

The topic of the debate was ‘all 
publicity for social care is bad publicity’ 
with Ray Jones speaking for the motion, 
and David Brindle from the ‘Guardian’ 
speaking against the motion – and 
somewhat aghast as Ray Jones once 
again attempted to persuade the 
audience to vote for him by handing 
out chocolates and apples! 

Michael Blastland discussed how the 
media often confused the ‘narrative 
and the numbers’ in ‘Media Rules: How 
Politics and the Media Measure the 
Public Sector’. Please see the article on 
page 5.

As usual, there were a wide choice 
of plenary and workshop sessions, 
some of which shared the experiences 
or involvement of service users. One 
particular session on Wednesday was 
“The value of involving young people 
in research: where do young people’s 
voices count “ which was led by Darren 

Sharpe, Elizabeth Goldsbrough and 
Daniel Crawford from the National 
Youth Agency.

This workshop examined different ways 
that young people can meaningfully 

become involved in Social Service 
research on matters that affect their lives 
and how social care workers, senior 
managers and policy makers can best 
listen to and take on messages from 
young people-led research.
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Celia Atherton from Research in 
Practice, who shared the platform 
with Keith Moultrie from the 
Institute of Public Care on Monday 
20th April during their presentation. 

“Think Research: Evidence-Informed 
Planning and Commissioning - an 
example from Children’s Services”

In 2008 The Cabinet Office Social 
Exclusion Task Force worked with 
research in practice (RiP) to develop 
and disseminate resources to 

help commissioners and others concerned with developing services for 
vulnerable groups to use research and evidence effectively. They comprise 
an overview of how to evaluate and analyse evidence, and appendices 
with references to a wide range of resources. At the same time, the Social 
Services Improvement Agency for Wales worked with The Institute of Public 
Care (IPC) at Oxford Brookes University to develop and implement evidence-
based approaches to commissioning for children in need in five pioneer 
projects across Wales.

Drawing on these projects, RiP and IPC have joined forces to share 
resources and learning, and to explore with participants how we can 
move towards a stronger focus on evidence-based decision-making in 
commissioning for children’s services. In this session, Celia and Keith 
discussed:

• An overview of the challenges facing evidence-informed commissioning 
in children’s services

• An opportunity to discuss examples of good practice

• The chance to consider some of the key resources available to support 
evidence-informed commissioning
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Sir Roger Singleton, Chair, 
Independent Safeguarding 
Authority (ISA) discussed the 
strategic direction for the ISA in 
order to best prevent unsuitable 
people from working with children 
and vulnerable adults, as set out 
in the Safeguarding Vulnerable 
Groups Act 2006.

The session focused on two young 
people-led research projects 
undertaken in 2008, one that examined 
why some young people in care 
do not participate in their annual 
reviews and the other which looked 
at the educational and counselling 
experiences of young people in care 
living in Bradford.

The research was undertaken with 
support from The Young Researcher 
Network (YRN) a project of The National 
Youth Agency.

What was important to the young 
researchers is that their research was 
valued and supported, and delegates 
were encouraged to act upon the 
recommendations to positively improve 
outcomes for young people in care.

Darren Sharpe will be participating in 
the free event ‘Safeguarding Children’ 
which is taking place on Thursday 25th 
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Ray Jones, Paul Waddington (who acted as referee) and David Brindle at 
the conclusion of the debate.




